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FAQs

G How do | order from the Hollins University Virtual Bookstore?

Ordering is very simple. Type www.ecampus.com/hollins into your Internet browser.

o Why order through the Hollins University Virtual Bookstore?

Hollins University and eCampus.com work together to ensure you receive the correct
books that you will need. By ordering through the Hollins University Virtual Bookstore,
a representative will look at your order every day. The representative works with
Hollins University to make them aware of any problems or delays that might happen
with your order.

1. Marketplace. Students can save up to 90% by ordering directly from other students.
2. RENTAL textbooks. Students can save on average 50% by renting their textbooks.

3. eTextbooks. Students can save on average 30% by purchasing an eTextbook.

4, USED textbooks. Students save 25% by purchasing used books.
IMPORTANT: Textbooks will not be available to purchase on campus, so order your
textbooks online today!

0 Where can | find my order information, order status, etc.?

Click “Sign in to your account” at the top-right corner of the Hollins University Virtual
Bookstore page. After signing in to your account, you can check the status of your order,
buyback or return. If you have any other questions, contact the Virtual Bookstore Customer
Service Department: (877)-284-6744 or bookstore@ecampus.com.

o Who do | need to contact with questions regarding orders?

Please contact the Virtual Bookstore Program Customer Service Department:
Phone: (877)-284-6744
Email: bookstore@ecampus.com

0 Which payment methods do you accept?

You may pay for your order online with a debit or credit card, PayPal or BillMeLater. You
may also use a Textbook Voucher if loaded onto your account by your school. To request
use of a Textbook Voucher to purchase your books, please visit your Financial Aid depart-
ment in-person on your campus.
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